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BEFORE THE 
DATA 
ECOSYSTEM 
WE… 
● duplicative data 

collection workflows
● manual data 

compiling
● COUNTER version 

challenges
● provenance?
● data lossiness (big 

data)



Put a finger 
down if you 
have 
ever…

Searched for 
the latest 

version of a 
spreadsheet?

Discovered big 
changes from 
COUNTER 5.0 
to 5.1?

Have a Power 
BI dashboard 

running in their 
library right 

now?

Who uses 
CELUS?



TOOLS 

CELUS
GOOGLE ANALYTICS
MICROSOFT 365



CELUS: Cloud- based SUSHI 
harvesting & usage analytics



M365 Tool Talk
The infrastructure behind the 
view

SharePoint file version 
control for Power BI uploads
Power App stewards data 
entry
M365 Lists term store is a 
shared vocabulary
Power BI dashboard for 
stakeholder



M365 Dashboard - Show & Tell
The infrastructure behind the view



M365
POWER 
BI

API connections

Manual data Import 

Power automate

Dashboard tells the data story



GOOGLE 
ANALYTICS

Who visits your site

How they found you

Which pages get the most views

How long people stay on each page

Custom events you define.



GOOGLE ANALYTICS

GOOGLE ANALYTICS raw data catagories





TEXTBOOK PURCHASING TIMELINE
How we got here

• 2007 Print books placed on course reserve
• 2018 Active e-textbook acquisitions program launches
• 2021 Marketing campaign sends direct links to instructors
• 2024 Migration to FOLIO and EDS
• 2025 COUNTER 5.1 changes how item requests are reported



BIG 
QUESTIONS

• Organic DISCOvery and Usage  are 
students finding textbooks on their own?

• Impact of Marketing Campaign on 
Usage does the direct link email work?

• Impact of COUNTER Standard 
Change can we compare year over 
year?
• Do catalog searches contribute 
significantly to usage? 



Textbooks - Unique Item Requests, All Providers, 2022-2025



DATA SELECTION AND PREP

Usage vs. searches

Two full years of post-migration data

EDS behavior

COUNTER 5.1 inflation



TAGS IN CELUS 
FOR  USAGE



EDS BEHAVIOR

•COUNTER: searches and investigations
•Direct Links bypass EDS



TAGS IN CELUS 
SEARCHES

● non-EBSCO titles on 
EBSCO platform

● Isolate textbook searches 

● CY 2024 and CY 2025



EDS SEARCHES of non-EBSCO textbooks, 2024 to 2025



TEXTBOOKS UNIQUE ITEM REQUESTS, ALL 
PROVIDERS, 2022 to 2025



COUNTER 
5.0 vs. 
COUNTER 
5.1

5.1 Book Item Request Inflation

Remedy: use Unique Title 
Requests



TEXTBOOKS UNIQUE 
TITLE & ITEM 
REQUESTS, 
NON-EBSCO, 
2022 to 2025

Corrected metric: Unique Title 
Requests, not Unique Item Requests



THE CROSSWALK: How it Connects
How our system connect using common identifiers

ISBN is the key

Tag in CELUS uploading the title list tracking textbook usage

Students DISCOvery pathways are recorded in google analytics 
(GA4)
Power BI tells the whole usage story.



GA4 WHERE STUDENTS COME FROM
Session channels reveal how students access library 
resources

Referral sessions (27.2s avg) show students arrived from a syllabus 
link and stayed. This shows the impact of faculty-library partnerships. 



GA4 WHERE STUDENTS COME FROM
Session channels reveal how students access library 
resources



Students Don’t Disco!

GA4 REFERRAL SESSIONS (SHARED LINKS) AVERAGE 27.2 
SECONDS OF ENGAGEMENT
96 PERCENT OF TEXTBOOK USAGE ARRIVES VIA A DIRECT 
SYLLABUS LINK
4 PERCENT VIA EDS CATALOG DISCOVERY (UP 52 PERCENT SP25 
TO SP26)
WHEN FACULTY LINK FROM CANVAS, STUDENTS ARRIVE WITH 
INTENTION.
BUILDING FACULTY PARTNERSHIPS IS A DATA-PRODUCING 
WORKFLOW, NOT JUST A SOFT SKILL.
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 REFERENCES:
CELUS: https://k3.celus.net
Power BI: https://powerbi.microsoft.com
Google Analytics 4: https://analytics.google.com
FOLIO: https://folio.org
EDS (EBSCO Discovery Service): https://www.ebsco.com/products/ebsco-discovery-service

Standards

COUNTER Code of Practice 5.1: https://www.countermetrics.org/code-of-practice/
COUNTER Registry: https://registry.countermetrics.org
SUSHI (NISO): https://www.niso.org/standards-committees/sushi

OSU Resources

DRDS LibGuide: https://info.library.okstate.edu/drds-reporting 


